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Lost or stolen wallets,
cheque books or credit
cards continue to be the
primary source of identity
theft.

It Is important to report
it missing within 15
minutes.

Read below for other
steps you need to take
when your wallet has

gone missing,

1 Call your bank and credit cand companies. Tell the repressntative that your card is missing, naport
what time you noticed it was missing, and if you can, state the last ime is was used and what

purchase was last made.

2 Motify your local Ministry of Transportation, To get a replacement driver's license, you'll need to
provide the office with documentation that proves vour identity, such as a birth certificate or

passport

3 File a police report, This helps add validity to your story, Keep a copy of the report in case
unauthornzed charges start showing up on your account

& If your passport is missing report it to Passpont Canada immediately at 1-800-567-6868. If your
SIN card is missing contact the police and Service Canada at 1-800-206-7218

5 The 2006 Fraud Survey Report reveals that victims of identity theft are spending more time to
resahve identity fraud cases, increasing from 30 hours in 2003 to 40 hours in 2008,
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CHECK AND DOUBLE-CHECK.
Credit card fraud s the most common type of identity theft, making it especially important to review your statements each
maonth and leok for any unauthorized charges. If an identity thief has your account information, he or she can call the company
and have them redirect the bill to a different address, so if your statement is late or never amives, call the company.

PROTECT YOUR PASSWORDS.
Lise & combination of numbers, capital and lower-case letters when creating the passwonds for compauter, e-mail and Intemet
accounts, Never use an obvious password, like your maiden name or birth date.

DESTROY THE EVIDENCE.
Before you dispose of sensitive documents including bills, credit card receipts, pre-approved credit cards give them a good
shredding. Pulling these sensitve materials out of the trash is a favorite ploy of Identity thievas,

PURGE YOUR WALLET.
Mever carry your SIN card in your wallet—store it in a safe location instead. Also eliminate any unnacessary credit cands
or 10 cands.

SAFEGUARD YOUR MAIL.
Don't leave outgoing mail in your mailbox—it's easy for thieves to swipe it and pull bank numbers from cheques or personal
information from bilis. Use post office drop boxes instead.

Stolen identities are pedaled
on the internet for about
$100 each
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